


The 2009/2010 Programme —
what to expect from us this year?

Early Autumn 2009 should see the completion of
two publications developed in conjunction with the
National Mental Health Development Unit (NMHDU).
World Class Commissioning — A quick guide for
Mental Health Professionals (expected publication
date August 2009) and The Commissioning Friend
for Mental Health Services (Revised 2009 edition)
(expected publication date September 2009).

As well as the Mental Health Contract workshop
to be held on the 20 August 2009 we are
planning two further workshops on Payment by
Results and CQUIN.

The network meetings will continue throughout
the year based around themes informed by you
and in line with the latest policy developments.
Out of this regular meeting with your fellow
London Mental Health Commissioner’s we are
also considering creating a “buddying” system
and developing some London-specific
commissioner guidance.
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Recent work — London
Personalisation Workshops

Commissioning Support for London and the Social
Perspective Network, hosted by SCIE, ran five
personalisation events for commissioners, providers
and service users throughout June and July. These
were well attended by all groups and generated
some interesting discussions. A report on the events
to be published (details will circulated)

Personalisation — Links

Social Care Institute of Excellence (SCIE) have
published Personalisation — A Briefing for
Commissioners was published by SCIE and

is available by clicking this link:
www.scie.org.uk/publications/ataglance/ataglance06.asp

SCIE have also produced a report Personalisation
A Rough Guide, which is available through the
link below:
www.scie.org.uk/publications/reports/report20.asp

The DH Carenetworks also have a site on
Personalisation, which includes access to a toolkit,
newsletter subscription options and service users
personal stories of using individual budgets.
www.dhcarenetworks.org.uk/personalisation/
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News

New Horizons Consultation Launched

On 23 July 2009 the Department of Health
launched a 12 week consultation on New
Horizons: A shared vision for mental health.
The consultation document sets out the vision
for mental health over the next ten years and
follows on from the 10 year National Standard
Framework, which was launched in 1999.

The document is 128 pages and sets out its
vision along two key themes. Firstly, it explores
the prevention of mental illness and earlier
intervention. Secondly, it also looks at how
services can become more innovative and
work more effectively together. The
consultation closes on 15 October 2009.
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Accessing the main document can be done through:
www.dh.gov.uk/en/Consultations/Liveconsultations/DH_103144

At the end of the consultation document there is a twelve point
questionnaire. This can also be filled in electronically by accessing the
link below: www.info.doh.gov.uk/questionnaire/newhorizons.nsf

Payment by Results (PbR)

The Department of Health have published two new documents relating
to developments in Payment by Results for Mental Health. A Practical
Guide to Preparing for Mental Health Payment by Results and a
Clustering Booklet detailing the criteria used in assigning clusters.

In a Dear Colleague letter (11978), the DH announced three key
milestones in implementing Payment by Results, which are:

. Proposed national mental health PbR currencies will be published
in 2009/2010. This is so they are available for use in 2010/2011,
if appropriate.

. By 2011/2012 all health economies should be using the
currencies in some form.

. 201372014 will be the earliest possible date for a national tariff
for mental health.

Alongside this work, the Department of Health held a conference in
June in Manchester around Payment by Results. The presentations from
this event can now be downloaded from the website.

All of the documents referred to above can be downloaded directly
from the Department of Health website by clicking the link below:

www.dh.gov.uk/en/Managingyourorganisation/Financeandplanning/
NHSFinancialReforms/DH_4137762
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Dates for your diary

The next series of London Mental
Health Commissioners Network
Meetings are to be held 9am — 1pm
on the following dates. The venues
will be confirmed nearer the time.

15 September 2009
13 October 2009
17 November 2009
15 December 2009
26 January 2010

9 March 2010

We are also pleased to announce that
we will be holding an additional two
hour workshop at 9.30am Thursday
20 August around the new Mental
Health Contract. Richard Dodds and
Fiona Sutcliffe from the Department
of Health NHS Standard Contracts
Team will be coming along to discuss
the new Mental Health Contract

and there will be presentations from
London Mental Health commissioners
about their experiences of using the
contract so far.

External conferences
that you may be
interested in:

17th September 2009, London.
Delivering Quality in Mental

Health Services:
www.hsj-qualitymentalhealth.com

7th October 2009, London
Fundamentals of Commissioning:
www.hsjfundamentals.com/
commissioning

19th October 2009, London

World Class Mental Health
Commissioning 2009 —

Making an Impact
www.healthcare-events.co.uk/conf/
booking.php?action=home&id=293
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Other news and publications

Joint Strategic Needs Assessment and Mental Health
Commissioning Toolkit (NMHDU 2009).

The National Mental Health Development Unit have recently published
a JSNA toolkit, which is available to download from:
www.nmhdu.org.uk/our-work/mental-health-commissioning-programme/

New Publication: Briefing for Commissioners
on Age Appropriate Services (June 2009).

NMHDU have published a briefing for commissioners
on getting ready for age appropriate services.
Chapter 5 focuses on getting ready for the

new duty, there is a section on FAQs and pages
37-40 contain a useful RAG rated action checklist.

To download the briefing please follow this link:
www.nmhdu.org.uk/our-work/improving-mental-
health-care-pathways/mental-health-act-2007-
implementation-programme-children-and-young-
peoples-workstream/

New Publication: Commissioning Guidance for
Personality Disorder Services (June 2009).

The Department of Health has published new best
practice guidance for commissioning for Personality
Disorder services which can be downloaded

from: www.personalitydisorder.org.uk/resources/
commissioning/index.php Hard copies can also be
ordered from www.orderline.dh.gov.uk by quoting
296491/recognising complexity:commissioning
guidance for personality disorder services

(e

Mental Health Foundation: Moving On Up (June 2009).

The Mental Health Foundation have published a report which which
reveals the barriers that are preventing patients with mild or moderate
depression from accessing exercise on prescription. They include funding
constraints within local government and primary care trusts, and that many
GPs simply aren’t aware that exercise schemes are available in their area:
www.mentalhealth.org.uk/EasySiteWeb/Gatewaylink.aspx?alld=73299

Mental Health Foundation: Death of the Smoking Den (June 2009)

The Mental Health Foundation have also published a report on

the implementation of the smoking ban in psychiatric units.
www.mentalhealth.org.uk/EasySiteWeb/getresource.axd?AssetlD=73083
&type=full&servicetype=Attachment

Commissioning for Quality
and Innovation (CQUIN)

The NHS Institute have a site which
links Department of Health produced
CQUIN framework with examples

of CQUIN commissioning in action.
NB Currently the case studies are
from acute settings.
www.institute.nhs.uk/world_class_
commissioning/pct_portal/cquin.html

Quality framework:
guidance for community
services (DH June 2009).

The Department of Health have
set out how the seven elements

of the Quality Framework apply

to community services. It also
includes some propsed indicators
of quality. www.dh.gov.uk/en/
Publicationsandstatistics/Publications/
DH_101418?IdcService=GET_
FILE&dID=198493&Rendition=Web

Care Quality Commission:
Review 2009/10 (June 2009)
The CQC have published their review
setting out how the CQC will be
assessing and rating health and adult
social care organisations over the

next year. They will carry out three
types of review: Periodic reviews of
commissioners; Periodic reviews of
providers; Special reviews and studies,
including an overarching state of health
and social care annual report. This can
be found at www.cqc.org.uk/_db/_
documents/cqc_reviews_0910.pdf

There is also a timetable for assessing
core standards and applications for
registration in 2009/10 www.cqc.org.
uk/_db/_documents/cqc_reviews_0910_
timetables.pdf

The time to change campaign is
also offering free materials including
posters to combat stigma and provide
information about mental illness.

They include posters of celebrities
talking about their experiences. They
can be ordered through the link below:
www.time-to-change.org.uk/get-
involved/resources/order

What would you like to see in the next edition?

We hope that you have found our first bulletin useful. As well as sending out national information, we would
also like to use this as a portal for you to share relevant information. If you do have any case studies or any
suggestions about what you would like to see in the next edition, then please let us know.

Email: sue.christie@csl.nhs.uk / jessamy.hayes@csl.nhs.uk / marco.carrera@csl.nhs.uk
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